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ABSTRACT 

> 

Human relations traininci as a method of teaching empathVp 
> 

is a relatively recent concept in the health care field, To 
determine, the value of human relations training for associate 
degree nursing studeVts was the objective of this project. 

Sophomore nursing 53tudents were exposed to huiiian relations 
training, growth group or transactional 'analysis sesslions after 
.the admi}iiL;tration of a standardized test of empathy^ the R A-E. 
Following the group experiences, they were retested with tlie 
same instrument, ^ ' 

An analysis of Variance v. used tp determine whether or 

not huriian i^ela Lions training wa. jre eiioctive than other group 
processes in the development of empath^y. The F-ratio: was sig- 
nificant at the 0,05 level, t-'^sts between all means indicated 
that mean R A-E ^ehanges betv/een Experimental Group A pre to p6st 
test were of statistical significance. 
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I. STATi'MI-NT 01' THE PKObLKM 

The purpoi.'o of t/iir: i nvost i^;ation was to explore one of the 
ways in which anrt'ociate do.'-^reG nurcint?; students might obtain and 
incrcar.e certain into-pernonal skills. The skill looked at was 
empathy, while not th(? only coiuponent of an interpersonal relation 
ship, certainly ono of the h\or>t basic. Also investigated was the 
effect of a i^liort term (:;ix hours) highly structured human re- 
lations traini.nr: progran; -on empathy skills of students who were 
' concurrently pi .^cticin:: interpersonal skills v/i!^h^ persons exp.ori- 
encing problems in life adjustr^ent. The ongoing 6^;^ traditional" 
methods of increasing ornpathy 4n these students which have been 
studied rather r:kctchily v/ith non-definitive results and impli- 
^cations v/ere also r*e-cx^ni.ned in the light'of a newer, more 
specific inves M ;;atovy' tool . Was there a- difference in empathy 
skills between nursing studont^^.ho have participated in human 
relations training and tliose exposed to other group training 
programs? 



II. IIYPOI^IES'IS 

fhe relationship of tlie independent variable, treatment in 
tha form of human relations trailing, and the dependent variable, 
test scores on a standardized measure of empathy were studied as 
well as comparisons of tort scores pre and i^ost-treatment • It was 
hypothesized that there v;culd b6 significantly greater increase in 
empathy in participants in human relations, training, than in 
participants of* other group training programs. 



7 



III. BACKGl^OUND AND SIGNIFICANCE 

^ '^he rationale for carryin;- on'thii; project v^as approached 
through the exploration of two major viewpoints. The first deals 
briefly with the rxov/in;-; di:;natisf action with health care services 
and the providers of r.uch and "jomc of the meano to remedy the dis- 
satisfaction. The Gecond and of ' primary importance to tl/c investi- 
gator relate;5 to the search by nursing: faculties to find inoro 
effective v/ays of teachinc huiiu^n relations skills to nursing stud- 
ents in such a manner that thoy becorae a more permanent part of the 
student's repertoDire. Both id^as v/ere e\plpred as the systematic 
approach to each denotes the enormity of the problem. 

Legal suits ai':a.lnr,t health care personnel proclaiming- negli- 
gence are incrcacin,-^ in many communities. Recall of recent news- 
paper headlines citing the upward trends in malpractice insurance 
for both inFjtitutionr;. and private persons indicate the degree to 
which recipients of health care are voicing their disapproval of 
the treatment thoy roccivo. Cn the surface these complaints' reek 
of negligence in technical skill. Yet, evidence indicates other 
factor's are pperati ojial . ' , , 

Bernafcveig^iiTiplies that the grov/ing malpractice problem is 
primarily a human relation problem, with the malpractice suit 
being tangible proof of the terminal breakdown in' a progressively 
deteriorating ^physician-patient or nurse-patient relationship. 
The implication in this instance is that there have been a series 

* ' ■ 8 ' 



of prior incidonti; leadiri/\ to /-[rowltv: anta.^^oniijrn between the 
paticnt/cl lont and phyi^iclan or nurse whom ho OA^cntually suef3. On 
the other hand, the pftynician or nuriio who has won the admiration 
and ro5;pect of the patient ir; rarely r;ued, even when somethinf^ f^oo 
wron^f": in the tr(\atinent proccns. !iorne;woif; further elaborates that 
instructional pro^^ramij dc^'i^ined to deal with ways of eGtablishinp 
and maintaini]!^': effective nuroe-j^atient relationships pri^.arily 
throur?^ the ur>e of tochnrques of -human relations training employed 
by behavioral :x iontir.tr; , he picnrporated into basic nursing 
curricula. 

Improvement in the quality oi nursing care necessitates an 
understandir. '; of the human relationships involved, according to 
Dye^. In order to achiovo this goal the nurse needs sufficient 
training;; and sl:ill in interpersonal dynamics to initiate and 
facilitate genuine cominunicatioiis with patients and staff. 

The implications for a well developed program of empathy 
trainin,^ extend beyond the scope of an academic curriculum. 
Dr. Mary Elizabeth Millikon^ in her foreward to a human relations 
development manual states i 

"An interaction between tv/o human beings, one of 
helpce, i^ the essence of the healtli practitioner- 
client relationship. Yet, foo often, health 
professionals become locked into a restricted ^\ 
^perception of their roles and responsibilities. 
They are faced v/ith continuous flov/ of research 
findin:':s, equipment modifications, technological 
' ' advances. . . .i rules and regulations emanating 

from federal and state legislation. They become 
prisoners of the policies, procedures, constraints, 
problems, pressures, and conflicts inherent in -the 
health agency settings oJ^the "technological society. 



Th(? el it nl/ uiiwi tt ii\,'ly, hvco:r\oi\ part c^f the problom, 
iMth.T tliMM trie I'l'r'M^) H^-!,»-p of Iho hf^i.lth pro- 
j'^.j;;: i o:r: . liu:: T.!^"-' Vrii'^icl" of thr knowl (;d/',t^ ex|>lo:', ion 
on'thi' h-\'vllb. f'!"l"l, co:\))\\vk\ v/Ith ch;inri.Mr i>ociaL 
polic^^ v/hich rn:inM..i \; th:it hoal Ih ir^ '•\ bainc rb^^ht of 
all, rath 1^ than a privilor-^^, has botMi in the diroction 
o r d«'hi4M:ai i ::a t i ( )n . 

Tho orrod:: of thii: trr^nd aro aoon In the hi/^h attrition 
ratc\aM()r. ' health v;orkcrr. an.l in oxpi'or.aod fuiblic dis- 
satir.fac l.i (U v/l th thu health I'orvico wyiilrm. t<ovcvi:nl 
' of thi:; Lra:n«i, ta ]a-;toro tho }iut:ianh;iic bane for 
health i-.-a-vicia; ia an urr.cnt noco-.s i ty . 

Dr. Millil:en [.oo:; on to r:t:it(:i 

"}iur:)an rr.lationri r.kill trainin- haG the potential for ' 
enrichin/, tho caror.r L':;pcr iencos of health practi- 
tionora, \/hilo cToacurrontly rcstorin;: the client to 
tho central foca);-: of health aorvice. Throu/^h an 
effectiv.' holpor-)v:l a(?o rcalationchip, the health pro- 
XosaiioaaJ ha:: t)U' opportunity to •meet the needa of 
the pati'-a.vt* on a poraonal i '^od einpathctic bania." 

Dr. r illi^en':; atatarr.eiit li: oriented toward .the health worker 
already employed. The .apj-licat i on of tho aame ideas r>eein appro- 
priate to the atuuent involved in tho educational i)rocesG of be- 
comin^'^ a hoalt)i worlicr. 

Recently the lnvo3 ti,' t ov participated with nursing service 
employera' ropreaent.in,^: major health care ^igencies in Volusia 
County in an open (iir;cuarJon of the skills needing improvement in 
the n'jw ^^raduates of the aasociate de/;rce nursin£!; program at the - 
J^iytona Beach Community Colle!.;o. The overwhelming area of deficit 
agreed ui^on was tlir^ inability to cov.rpun.i cate with- p-'^'tient/cli ents . 
Further , exploration of .the topic yielded responses such as "they 
can't handle, difficult intua-rorsanal relations, etc." 

The nursing educators taking rosjx^nsibilit^^ for the prepar- 

. ' io 
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ation of thorn nrv: vr\(i\\:\tc^:\ :\vr vo:\l\7,]n,\ fho problem exir>t.;;. 
No lon-.or c-r; it ho ;'::mi!iumI tti.il hrc:\\\:u' in th(^ cMirrirulum thv 
v.l\u\or\l i:: ' .nowi^l b'h:tV!(wMl \:onco[> tr. , f^^ychol o^.y , communi- 
cation tf^rliniquf , :..ri(i thr ttir'i-;i f)on t i r ro li t i on:;h i p and ha:; the 
0])i)ortuni ty t o .ip.ply xhr pr i !ir i pl i\^: of rach under suporvi in on, 
that lio/j;dn' h'.:: It-nr.cd how j.o urie thoia adcquatcvly. It ic acla- 
mant that mow crl'ccA 'wr toacirin..', .strato.. ieV l)|e aclopted and more 
ofi'icient ovrjuation i.rM.hrd* hr rtili'/ie^d in 'th.b entir-c area of 
human relation:.. I^lii:; po:; it ion ii: ^mj>portepl by many in the 
health care field, L]:\zi\'\. \l:\ltcrc, niad Childeri;^, Kron'*^, 
Kal/ir.h^, Dyo'^ . . ^ . 

-Tradi t 'u^:;r=^ o^:per i enre:: for nursin;' ntudentn at DaytoMa 
• Beach Conr.unity Co11cm> have i noluclM. r:r cup coun^jclinf^ sessions, 
^ the r.oalr. of 'vtiich u]i:inatel;y v/ore To increase r.elf -confidence, 
self-awaren* . arul^ uiKlors Land j n.^ of others. The feeling and 
anticipation on tin) part of Iho faculty and counselors involved 
was that students would ^ain interpersonal skills which would be 
transferable in otiicr situations especially the work wotyd. One 
of these f^kills would bo cmpathotic responses toward plfbients/ 
clients, co-v;orl:ers and supc-rvisors . It is apparent that the 
behavior chanf;c;s hoped for did not in fact take place, and that a 
more systcriatic ap];ro:ch is necessary. 

At the core qf the interpersonal process is empathy, a 
quiality which ca.n be learned and is measurable. Empathy is 
described by ilalish^^ as the ability to enter into the life of 
another person, to Accurately perceive his current feelings and 
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verbally ''mM ii()M-v'«m1..i 1 1 y :.(> that. lh<' p^Ltir.n^. pt-r i (»ncr:; Iho 

Soiin' \)rv:\oi, ■■ |'(k:;:(»:;v, t-i -pa ihy i ntu 5 I i vd y,. ino:: t can i ncreaao 
iMiipathy ::killr. t..i!:a.M,. h a : :y: : 'Ma t; i c ia'o,-rarn of ti'ai ru il,";. The 
technoloyy for 1 i v^m' i ri'; tj^- Lfahrniy: Iwir: hcvn liovolopod by the 
bohaviot\i-l lu: i .m.M Li; . It ii: riov/ .apjna)j>r iata"^ that thicj tf^chnolo^^^y 
bo lined in ihv h^filth car-.* Tirld:;, \noro .'^ i)e(: i IM cal ] y in thO 
educAt i on of nar:; 1m/ tahhaita . 

TV. Ui'i'TMlTlON OV Tr:i<[:.S 
For Ihe j)urpf.::o of cl, l il yinr; t^Tiiii nolo/.y uijod in this 
project, the follov/in;: d( f 1 n i t i oPi:; are })ro:;onlod. 

Af f ec 1 1 v>^ - the edur i oaal dormin v/)uch involves the acquisition 
of at'litud»>:; aa l valiio:; - the* foe] in^^^ doniain. 

Behavi or/- 1 ron ^r- > : - tho stady of thi^ ialiyidual and how he/*^he 
rc-;p(.'a;i:* to WW': trt':a;p: : , i r,- i . u.l .1 n^^ positive methods 
of ck-alinr; v/i Lh individua. *n r-ooda. 

Co>'^ni t r ve - the educatioir;! ciotnaLn v/h j clu i nvol veo having, knowledge 
of'faol.a, id(.'a : . 

Coramuni cr- ti on tr::li:.^ n\:er^ - s[>t.ciiic verbal and non-verbal techniques 
whicii i?ii:ona to J'acili'tate interaction and understanding 
^ betv.'uon tv/o j^eoivlu. ] 

i 

Kmnathy - the a:.a]ity to liaten to, underntand, and comnumicate 
: .ck cH:"'a uuLior. xandin;^ of another - the ability to 
r e 0 J \'/ i t i i " a no u a ■ • c p e r s on . 

Expor i ent i r\T - e/))ori on.-: in'- t/ic proceras of 'activities as opposed 
to liateain;^ to or ;^eadin;, . ^ut. 
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Group counselinp; - a dynamiG int^pers^nal process focusing' on.-. ' 
^> . conscious thought an'd behkvior^. Involves the therapy ' 

functions, of periiassivene^i^^^orientation to reality, 
. . catharsis and mutual < trust , faring, understanding, 

, acceptance- and support. Therapy functions are created 
and nurtured through- sharing of personal concerns with 
i{ bnels peers and counselor*. • 

\ - * . ' . ' , . ■ '-^ 

Human relations traii^'jn.^ - a^structured" approach to the develop- 
ment of empathetic "responses in helping persons. - 

Interpersonal skH ls - the ability to relate to anotner person 
with understanding and aware rxess. 
\ . -• ■ • . \ 

Reality-ori entation - an encounter which focuses on the here and 

how aL;pGcts of one's behavior in order to increase self- 
underotanding and^. understanding of others.. . 

Therapeut 3 c ^relationship - a one-to-one goal-directed relationship 
in which the helper identifies and attends to' meet^ the 
needs of the helpec. 

Transactional anr\lyi^is - involves exploration of the three ego 

states or persgns, the Parent, the Adult, and the Child 
and the feeling states Of each to gain awareness of the 
Self and effective problem-solving methods in dealing 
with others . ' 



•v. LHHTATIONS OF THE STUDY 

Several factors intervened to place IJimitations on the 
validity and reliability o: the project. 

The sample undergoing study consisted of thirty-two sophomore 
nursing students who were self -selected from a population of ninety 
three into sections. Among t'he reasons given for^ selecting a 
particular section were geographic location for carpooling,_ farliend- 
chips, sequence of the units to be studied and unidentified reasons 
The process of self -selection legates the concept of randomi- " 
zation to the degree that it cannot be stated that the study group 



'/^ was truly representative of the population other than they 

happen to be sophomore associate degree nursing students. 5 

- ■■ - ■ / /^ 

By nature of the section size/am the. accessibility of ^ a, 
appropriate conditions for carryiiig out the study, only thirty- 
two students were available to partlC^ipa\e. This was less than a 
, desirable -number for a'^sample, again' affecting the ability to <^ 
'generalize beyond application* to this particular program, 

.^Ije group being 'Studied v/ere concurrently involved in a unit 
of study which necessitated participation in clinical experi^ences 
in an inpatient psychiatric, unit . The untimely and Unexpected 
closing of the only specifically designated facility ih this county. " 
one month before the study began, resulted in expressed high degrees 
of anxiety in students needing this experience ^ and in faculty . • 
attempting to negotiate alternative experiences v/hich met the 
requirements of the Florida^ State Board of Nursing. The many un- 
knowns of* being a student in „a totally unfamiliar environment 
located in^ another county and on a temporary basis limited the 
generalibility of this study to other, progr^lms, and to some extent *^ 
to this** program in the future. , ' ' 

Two f;i6tors spccifjLcally involving the human relations train- 
ing leaded limited the validity and reliability of the projectt 
Both are faculty merabers of the nursing program, although not 
indlblved acarlemically with t'he group being studied, and were aware 
of the experimental nature of the group tl-K^y were working with. 
With this knov/ledget theii^ behavior was undoubtedly altered toward 
■ .a sujccessfu i outcome of the project. The leaders, although 

/ ^ 14 - . 

ERIC ' ^ 



qualified and experienced in various other orientations to group 

counseling-, were ^attempifing their first human jfelations training- 

program. "It was ant icJi pat ed' that their anxiety was an inter- 
vening variable and Effected, the outcome of the study. 

/ •■ # ■■ . ^ 

VI. BASIC ASSUM^TIOHS 

" P*or the purpose 'Of *this investigation, the- following 
assumptions were made. ' • 

^ " ■ ' » , " ' ' ■ ' 

In the abljence of, any evidence to the contrary, ^ges, sex, • 
.and previous grbup expediences did not significantly influence . 
the results of. the study. , 

,there were no available data -to indicate any relationship 
between empathy and level of academic abUity. ^ It was therefore 
assumed that academic grades v;oald not influence the student \s . 
ability to .increase empathy, 

Random- selection was made bf the available participants^to 
determine the compositions of -exper imontai and control groups., 
It was assumed that characteristics of the groups were homogenous 
in the ability to increase empathy,. 

Recognition of the importance of being able to retrieve data 
about individual scores on pre and poGt tests neces-sitated-^^the use 
of a code system to identify individual person's results. . The 
assumption was that the potential loss of anonymity ' of individual . 
test results would not influence the outcome of the 'study. 

■ All students wer^ exposed to similar inputient and outpatient 



sxtuations ng this^unit of _ study, It wac ^assumed that the 
similarity cf ex-perionces wa:s present for all students through- 
out the project. . • . 

VII. PROCEDURES FOR CpLLECTING DATA > 

An investisation of this desi Jn necessitated" gathering of 
some d'afa prior to any treatment. /After random selection, ^using 

a table of random numbers, of f our/ grbups of eight students, all 

C' I 

students were appraise^ of the general purpose of the- R A-E 
inventory. The participants were told that- certain affective 
skills of desirable decree v/ere - anticipated during this unit , of 
study. To determine the effectiveness of- learning experiences 
designed to as'birs't students to acquire these skills, a baseline' 
measurement vyas - nol^ary . They were informed thai; this inventory 
was not a test which w6uld influejice their academic or laboratory 
grade. Frequent reinforcement of this idea v/as anticipated as a 
necessity.' All r.tudents were administered the R A-E (Recognition 
Assessment - Empathy), a standardized inventory for the measure- 
ment of empathy at:'sessment . The investigator was acadejnically 
and experienti.a.Uy prepared to -administer the. instrument and all . 
precautions in the use of a standardized tool were adhered to. 
Iri the event further investigation should be undertaken regarding 
assessment of individualr; or some person should not complete the 
project, students were. ast;igned a code number to be used with any' 
subsequent testinn;. The participants were further informed that 



16 



th* -'decipher in??; process of the code system was known only to the 
investigator. • . . ^ 

The ♦instrument had been thcTroughly studied for validity, 
reliability and appr-crpriateness • 

The R A-E is a pr.-oduc1; of Learning Designs, Inc., ok Toronto, 
Canada, and as of this time the -copyright is pending* ^It is-^v,' . 
relatively recent instrument which measures ,a personrs capaci-ty 
for discriminating the bBst empathetic response from a given 
number of responsesr^.; At present, its. primary uses are m^se of 
empathy training and training need assessment. Scoring is 
relatively simple as a\coring key is provided. The score is 
determined by awarding points according to the responses selected^ 
Norms are available for. various occup'ational groups and students 
in occupation curricula. Nursing and nursing student norms are 
included in the administrator's manual. The total number of > 
persons comprising the normative group was 1000 which is adequate 
for the newness of-^ the instrument. 

The reliability of an instrument was very important in this 
study as all participants in the pretesting were involved in post- 
testing six v/eeks later. using the' same instrum&nt, A potential 
weakness in the, use of the R A-E was the lack of reliability data 
available. ^^Test and retest correlations in 3'^ undergraduates v/ith 
a two-^week intervening interval yielded^ a correlation co-efficient 
(r) of .7-?-7-v^The investigator vvas av/afe of the very small sample 
used for correlation evidence and recognized that the reliability 
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was established for a lesser "time /interval than will be a^llowed 
in this study. Aside from thes/ two criticisms, the correlation 

. coefficient (r) of .77 was satisfactory. ' ^ 

The four groups were tl7.en' treated in ;the following manner^ 
The two control groups v/eK^ involved in group 6 oiJi^se ling sessions 

- for, one hour per week f oj^ six weeks. The group lead^r^ were 

experi'entially competer^t group leaders. One was- or ieA^ed toward 

the transactional 'analysis approach to group behavior. . The- - 

expertise, of tAe other was tov/ard' reality-orientation' "in the. here 
and now . \ \, . ' 

The two expcrirrtentai grqups underwent human relatians tra\rrin 
for the same time .period. The emphasis was on learniw^ empathctic 
responses through a series of experiences using rol/-playing, 
empathetic reinforcement of the group leaders, simi/lated patient- 
nurse interactions and any other methods deemed appropriate by 
the group leaders 

^Scores on the pre-tost 'y/ere utilized to determine means and 
liStandard deviation;? of cach^ of the four groups.. The meai!s were • 
analyzed for si/nificant differ ences'^among the fbur groups and 
the data obtainocf-w^S" held fa(r, comparison' to post-,test scores. 

At the termination of. j;he treatment program, the participants 



wer« post-tested using the r;ame'' instrument &v^^^^r the. same 
conditions as th.e pre-tost. The data obtained' wk'^f^c.otnpiled with: 
the first set of data aM put into forms so that it^could be 
treated statistically* 
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VIII. PROCEDURES FOR THE TREATMENT OF DATA 

Jjfr-^n attempt, to determine_ whether or not th'^re were , 
i differences in. empathy scores as measured by theV R 'A-E*, as. the- 
result of different treatment nethods, thirty- two students v/ere 
divided into four groups of eight ■ students each'. Two groups 
participated--in 'human relations training and the other two in 

Each group met once a v/eek for six 
weeks, -after pre-testij^; At thg /conclusion of the treatment ' 
program they v;er^ post-tested. The, d.-rba consisted -of eight set^' 
6t individual scores.. • ■ . 

• ? The null hypothcfj-cs, were stated: The eight sets of scores 
do not differ significantly from one another. The alternative " 
hypothesis! The eight sets of^ scores do differ significantly 

. from one another., The'^sccond null hypothesis was statedi - 

rndividual groi/p scores do not differ significantly from pre to 
' po|t-testing, The second alternative hypothesis r'^^idividual 

-#foup scores do differ, significantly from pre to p^st-testing. 

Analysis of variance v/as selGcted as the statis-^ical ' rtiethod 

. - « 

appropriate to ■ determinG if thorcr was a significant difference 
among the mean:^ of the eight sots" of scores. The desired level 
of significance was established at 0.0*5. 

The degrcDo' of freedom were calculHc ' f or^ betwe^en^set^ -and 

within sets a.iul the critical value of F ob't^ned" '^^ough the "J 

table "of ValuciJ JBf -the F Distribution. The/tritical value of F 

for 7 and 56 dcgiy^es of freedom at' 0.05 level of significance 
was 3.3128. The first hypothesis would be:rojected if the cal- 



19 , 



4 



culated value of r exceeded the critical value of F. The\first 
alternv^tive hypothesis would ^e accejited.r 

Armlysis of variance yields only the information that 
significant differences do or do not exist between or among any 
of the means being studied. Therefore, if no signif rcant difference 
had been obtained, thd • treatment of the data would have been 
tjerminated. . / ' ^ \ 

In the event the first hj^T)othesis had been rejected^ the data 
wa^« filrther e'xamined Xq determirie^here the difl^»rel*f(?^ existed^ . 
t-tes'ts were^ run on, all means to provide- this information. If the 
calculated value of t were larger than the critical value of t, 
which is 2.1^5 at 0.05 level of significance (d.f^l^l); the second 
null hypothesis would havaibe-en rejected. 

M^iltiple. t-tests betv/een means also supported or" refuted the 
assumption that the groups w^ere homogenous in the possession of 
empathy 3.t^ the ti.mo of pre-testing. 
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IX. RESULTS 



Data Resulting from the Study. 

The scores," means, &nd standard deviations of the thirty-tw 
students involved in pre and post-testing as experimental and 
control croups are* presented In Table I, page Ifc^ - 

A diagrammatic summary of the mean :jcores for experimental 
and control groups op pre and post-ltesting is included in Figure 
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Pre-test ° 



Post-test 



Figure 1 Mean RA-E Scores on Pre-tests and Post-tests 
for Experimental Groups and Control Groups , 



Experimental Groups 
Control Groups \ 
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The result fOf testing hypothesis one concerning significant 

■ 

differences araong the eight sets -of scores yield od a statisti- 

( 

cally significant F-ratio, Table II. 
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'Table II Analysis o/ Variance of •RA-E Change Scores /from' Pre 
to Por:t-tejst for Exper imental and Control (Croups 



ComponejiuS 


Sum of 
, Squ^s 


Decrees of 
pVeodcra 


/Mean^ , 
Sqaare 


F -ratio 


Critical 
Value of F 
( .05 level) 


Betv;ee/{ Se^s 


i 




77.8483 




3.3128 
(7.56 df) 


Within Sots 


■ 2^1.9063 


56 % 


5. 03^10 




1 


Total 


826.8^^7 


■ 63 


I 







* Value significant beyond the O.05 level. 



t-tests between all means showed significant^ differences 
l^etween pre and post-test means for Experimental Group A. Also 
significant is the difference between ■ pre-test mean for Experi- 
mental Group A and post-test mean for Experimental Group D. No 
significant differences .existed in the means of the groups at 
pre-testing, Table III. 
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Table III Hesu;ts of ;^tests Betveen All Keans 




Ila 



Ilia 



IVa 



lb 



lib 



Illb 



IVb 



la 




IVa 



.yc28, 



■7653 



.9915 ■ 



.5753 



1: 



T 

lb 



2.5602^ 



1,8116 



1.6901 



lib 



1.231'0 



2. 



2,10'f5 



.6019 



lllb 

l.?915* 

.3906 , 
Ml 

.8095 

1.386'! 
I.98I9 



IVb 



1.2^65 



.6269 



.095^^, 



• .M3^ 



1.3873 



l.SJii? 



.3712. 



*Sign, 0,05 = 2.1if5 > df = l^i 



X. SIGNIFICANCE OF THE DATA' AND CONCLUSIONS , 

While the search for educational experiences to increase 
empathy in nursing students continues, one possible solution to 
the pr^siblem lies^^j^ the use of structured human relations ^train- 
ing. The most important implication derived ^om this study ^^^^ 
the validation of the assumption that the expe]|^imenta:). method of 
increasing ^mpathy through hur.qan relations "training was effective 
in one of the tv/o experimcntatl groups. The significant l^ratio^ ^ 
obtained through an analysis of variuii^e and subsequent signifi- 
cant t-tests of experimental group A from pre to post-test indi- 
cates that an increase in empathetic • skills *did in fact take 
place. This f^ct deserves careful consideration in terms of the 
possible incorporation of hijpiian relatiotis training into the 
Associate Degree Nursing Program at Daytona Beach Community 
College. 

That significant change occurred in- the short period of time 
U&ed for human relations training, only s-ax hours of class time, 
makes the practic ^lity of such a {urogram se^in fe^^sible. 



Another important imp'lication is based on.;tfie evidence that 
empathy levels can bo assessed through a relatively simple process. 
With this knowledge and the quality of empathy deemed important by 
nursing faculty, educational objectives can be written for increas- 
ing empathy and appropriate learning experiences be provided to 
meet the objectives. 

The persons conducting the human relations training groups 
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were experienced counselors v/ith no specific training* in this 
kind of program. Since moct nursing faculty at D^ytona Beach 
Conununity College have had formal or informal training in 
' counseling, they should be able to with minimal instruction 
conduct training sessions effectively with nursing students. 
Thi^s would eliminate the need for utilizing expensive outside^ 
sources of help. ^ f 

The question of intprvening variable influencing the out- 
come^mof. the study can be answered by the fact that all students 
were exposed to and did particiuate in similar experiences both 
in in-patient and ^ut-patipnt settings. ^ 

XI. RESIDUAL FINDINGS 
FoXir individual students in the experimental groups either 
maintained the same score or obtained lower scores from pre ^to 
post-testi Vi^hile the individual scores were not studied for 
significant differences there are implications that the indi- 
vidual be evaluated in tcriiis of increasing empathy and a more 
individualized prTOgram be developed. 

The normative values on the RA-E for second year nursirig' 
students are reported as i?.he mean = ^5*3 and s of 8.? {N=if8)^. 
Although not studied for significant differences, all pre and 
post-test moans of both experiiiiental and control groups -were 
higher than the norm. This. raises questions about -factors 
H^RIj^ating earlier in a student's career at Daytona Beach 
Community" College. 
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XII. RECOMMENDATIONS 

The statistically si^^nificant results of the study lead 
to the follov/ins recomiaondations a 

!• That human relation:^ training bo incorporated into the 
basic curriculum of the Associate Degree Nursing Program 
at Daytona JJcach Comr.-iunity College. 

2. That nursln/j faculty with counseling skills become 

trained to conduct huiian relations training 'for fiiture 
groupG of nvirning i:tudents,^ . ' 

3« Tliat an increase in the amount of time tcT twelve hours 
be allotted for training sessions • 

4, That fol3,tov/-up information regarding the results .of 
traininff bo obtained after six montAs and one year to 
determine if gains per::isted. 



' / 
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FOOTNOTES 



Eli Bern7,v/eig, "Liability for Malpractice. . . its 
Role in Nursing Education," The "Journal of Nursin/r 
Education (1969)1 Vol. 8, No. 2, pp. 33-^. 

->^\ , * 

Celeste A. Dye, "S^.-lf doncept, Anxiety, and Group 
Participation as Affect/ed by Human Relations Training. 
Nursin/r Hof^earch {197^U Vol. 23, No. ^, pp. 30I-306. 

Mary Elizabeth Milliken, Foreward. Human Relations 
DGvolop]:ient , Gasda, GeorcG, V/alters, Richard, and 
Childoris, V/illjam. Preliminary Draft f/3t (197^). 

George Gazda, Richard^ Walters , and William Childers, 
Human Relations Dovelopmont , Preliminary Draft 

Thora Kron, Commun ication s in Nursing , (Philadelphia; 
The W. B. Saunders Co., 1972). 

Beatrice J. Kalish, "An Experiment in the Development 
of Empathy in Wurcin^; Students," Nursing Research , 
(1971), Vol. 20, No. 3i pp. 202-211. 

Celeste A. Dye, "Self Concept, Anxiety, and Group 
Participation as Affected by Hunan Relations Training. 
Nursin;-: :>v or^earch > (197^), Vol. 23, No. ^, pp. 3OI-3O6. 

Beatrice J. Kalish, "An Rxperiment in t^ie Development 
of JImpathy in Nursing Students." Nursing; Research , 
(1971). Vol. 20, No. 3. pp. 202-211. 

Adminis tr ator's Manual. RA>5, An Inventory For The 
Measurement of Empathy Ass'essment, (Toronto, Ontario, 
Canada, Learning Designs, Inc., Appendix - Table 2). 
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